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Abstract

Aim: This study was carried out to determine
the relationship between alexithyE] and
empathy i nursing and midwifery students.
Method: This descriptive, correlational and
cross-secfbnal study was performed 240
students who volunteered to participate in the
study on the date during which data were
fBlected studying at the nursing and midwifery
department of the Faculty of Health Sciences
of a state univ@Bity during the 2016-2017
Spring Semester. Data were collected using the

Personal Information Form, the Basic
Empathy Scale (BES) and thdf) Toronto
Alexithymia  Scale  (TAS-20).  Frequency,

percentage, mean, Mann-Whitney U test for
binary groups, Kruskal-Wallis H Test and
Spearman correlfion analysis test for more
than two groups were used in the evaluation of
data. Findings: The average age of 240
students who participated in the study was
21.72%1.30 years, and 66.3% of them (n=159)
were nursing students while 33.7% of them

Amag: Bu arastirma, hemgirelik ve ebelik
EB)imi  ogrencilerinde aleksitimi ile empati
arasindaki iliskiyr belirlemek amaciyla vapilds
Yontem: Tanmmlayicy, iliski arayict ve kesitsel
nitelikte vapilan ¢alisma, 2016-2017 Bahar
Yariyil'nda verilerin toplandig: tarithte cahismaya
katlmaya goniilli 240 6grenci ile gerceklestirildi.
Veriler; Kisisel Bilgi Formu, Temel Empati
Olgegi (TEO) ve Toronto Aleksitimi Olgegi
(TAO-20)  kullanilarak  topland..  Verilerin
serlendirilmesinde; frekans, yiizde, ortalama,
ikih gruplarda Mann Whitney U Testi, ikiden
fazla gruplarda Kruskal Wallis-H testi ve
Spearmen korelasyon analiz testi  kullanild
Bulgular: Aragtrmaya katilan 240 6grencinin
yas ortalamalari 21.72%1.30, %66.30 (n=159)
hemsirelik ve %33.7si (n=81) ebelik 6grencist
idi. TEO ve TAO-20 olgekleri arasmnda zit
yonde anlamli diizeyde bir iliski oldugu saptandi
(t=-167, p=.010). Sonug:  Ogrencilerin
aleksitimi ile empati arasinda zit yonde bir iligki
oldugu, aleksitimi egilimi olmayan bireylerin
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(n=81) were midwifery students. There was a | empatt kurma vyeteneklerinin daha yiiksek
significant negative relationship between the | oldugu goriilmektedir.

BES and EBMAS-20 (1=-167, p=.010). | Anahtar Kelimeler: Hemsirelik ve ebelik
Conclusion: It i1s observed that there i1s a | 6grencisi; aleksitimi; empats

negative  relationship  between  students'
alexithymia and empathy and that individuals
without alexithymia tendency have higher
empathy developing skills.

Keywords: Nursing and midwifery student;
alexithymia; empathy

Fxtended Fnglish summary is at the end of

this document)

1. Girig

Insan iliskilerinde sosyal etkilesimin en énemli 6gesini duygularimiz olusturmaktadir (Oktay
ve Batigiin, 2014). Bireyin, kendisinin ve diger insanlarin duygularmin farkinda olmast fiziksel,
psikososyal agidan 1yilik halinin énemli bir pargasidir (Eid ve Boucher, 2012). Kisilerin duygularim
tanima becerist; bireyin i¢ diinyasi ile kuracagy igsel iletisimin temelini olugturmas: yoluyla gevresiyle
kurulacagy iletisimde etkili olur (Gurkan ve Ekatli, 2015). Fakat cesitl nedenlerden ¢ogu insan
duygularini fark etme, tanima ve kelmeye dokmede sorun yasar. Duygularin yeterince ifade
edilememesi ve duygusal yogunlugun da digtik olmas: halinde karsilagilan bu sikinti aleksitimi
(alexithymia) olarak tanimlanmaktadir (Kogak, 2002).

Aleksitimi Yunanca koklerden tiiretilmis olup (A:zyok, lexis: s6z, thymos: duygu), Tirkce’de

“duygular icin s6z yoklugu, duygusal sagirlik,” gibi ifadelere karsilik gelmektedir (Kocak, 2002). 1Tk
kez Sifneos (1977) tarafindan kullandan aleksitimi kavrami, bireylerin duygularini yasama ve
anlattma dokme bigimlerini etkileyen duygularin bozuklugu olarak ifade edilmustir (Sifneos, 1973).
Sahin (1991), aleksitimi kavramimn tanimuni daha da zenginlestirerek duygularm séz veya
kelimelerle ifade edilemeyisi, yani duygulara karg: “dilsiz” olmakla kalmayip aym zamanda “sagic”
olunmas: seklinde belirtmistir (Sahin, 1992). Aleksitimi kavramu sadece ruh saghgy alanina 6zgi bir
terim degildir. Literatiir incelendiginde, saglhkli kisilerle yapilan aragtrmalarda aleksitimin sikligs
%10’ nun tzerinde oldugu gorilmustir (Deng ve ark, 2013; Unal, 2004; Bagci, 2008).
Aleksitimik bireyler, iletisimin 6nemli bir parcast olan duygulars fark etme ve ifade etmede
vetersizdirler. Kendi duygularim tammada zorlanan birey, ¢evresindeki nsanlarm duygularim tamma
ve anlamada da giichik yasar. Diger bir ifade ile birey, karsisindaki kigilerin hislerine duyarh degildir.
Ayrica, aleksitimik kisilerin empati becerilerinde de yetersizlik oldugu gozlemlenmistir (Grynberg ve
ark, 2010; Aaron ve ark, 2015).

Empatinin genel olarak tanmimi bireyin herhangi bir duruma/olaya kargisindaki kiginin bakis
agist ile bakmasi, duygu ve duistneelert dogru sekilde anlayarak saglikli bir iletisim kurabilmesidir.
Empatik becerinin taumi ise kisilerin karsisindaki bireylere karst empati kurabilme durumunu ifade
eder. Empati, saglkli iletisgimin mihenk tasidie (Aaron ve ark, 2015, Dokmen, 1994).
Hemsire/ebeler hasta ya da saglikli bireylere bakim hizmeti verirken kisisel iliskilerden farkl olarak
terapotik iletisim kurarak sorumluluklarim yerine getirir. Empati, terapotik iletisimin asil égesini
olusturur. Hemgirelerin ve ebelerin hasta veya saglikli bireyi dogru bigimde anlamas,
gereksinimlerini saptamasi, uygun girisimler: planlamasi ve yapmasi icin empati becerisinin 1yt olmast
gereklidir. Hasta ve saglik personeli arasindalki terapotik iletisim iyi olmast bakimin kalitesini arturir
(Ozcan, 2012). Literatiir incelendiginde, hemsire/ebelerin empati ve iletisim becerilerini iceren
veterli sayida calisma mevcut iken, empati becerilerini olumsuz etkileyebilecek aleksitimi gihi
degiskeninin arastirildigs ¢ok az sayida calisma gorilmektedir (Kamel, 2013; Aksoy ve Coban, 2017).
2. Amag

Bu aragtirma, hemgirelik ve ebelik bolimt 6grencilerinde aleksitimi ile empati arasindaki
liskiyi belirlemek amaciyla yapild
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3. Yontem ve Gereg

3.1, Aragtirmanin Yeri ve Zamani

2016-2017 Bahar Yaryilh'nda (Subat- Mayss) bir devlet tiniversitesinin Saglik Bilimler Fakiltesi'nde
yiiriitiildi.

3.2. Aragtirmanin Evreni ve Orneklemi

Aragtirmamn evrenint 3. ve 4. smuf hemsirelik bolimii 6grencilerinin tamam (N=386),
orneklemini ise galismanin yapildigs siire icerisinde devamsiz olmayan, ¢aligmaya katlima gonilli
agrenciler (n=240) olusturdu.

3.3. Aragtirma Tipi

Bu arastirma, hemsirelik ve ebelik bolimi 3. ve 4. suuf 6grencilerinin aleksitimi ile empati
diizeyler1 arasindaki iliskiyt ve etki eden faktorler: saptamak amaci ile yapilan, tanimlayict ve ilisks
arayff] nitelikte kesitsel bir calismadir.

3.4, Veri Toplama Araglari

Verilerin toplanmasinda 6grencilerin tanitici bilgilerini iceren “Tanitict Bilgt Formu”, temel
empati diizeylerini 6lgmek icin “Temel Empati Olgegi (TEO)” ve aleksitimi diizeylerini 6l¢mek igin
“Toronto Aleksitimi Olgegi (TAO-20) kullanlds.

3.4.1. Tamutci Bilgi Formu

Literatiir gozden gegirilerek arastirmacilar tarafindan hazirlanan, 6grencilerin yag, cinsiyet,
sunuf, caligma ve ekonomik durum, kardes sayisy, anne-baba 6gremim durumu vb. sosyodemografik
6zelliklerini igeren toplam 13 sorudan olusan formdur.

3.4.2. Temel Empati Olgegi (TEO)

Jolliffe ve Farrington’in (2006) gelistirdigi ¢lgek, besh Likert tipi ve 20 maddeyi igeren bir
olcektir (Jolliffe ve Farrington, 2006). Olgegin Tiirkee gegerlilik ve givenirligi, Topeu ve arkadaglart
(2010) tarafindan yapilmstir (Topeu, 2010). Olgek biligsel ve duygusal olmak iizere iki alt boyutu
icermektedir. Olcekten bilissel empati alt boyutu igin 9-45 arast, duygusal empati alt boyutu icin ise
11-55 arast puan almabilmektedir. Olgekten alinabilecek toplam puanlar 20 ila 100 arasinda
degismekte ve toplam puanin yiiksekligi bireyin empati diizeyinin yiiksek oldugunu gostermektedir.
Bu ardfikma icin ic glivenirlik katsayis1 .83 olarak bulunmustur.

3.4.3. Toronto Aleksitimi Olgegi (TAO-20)

Parker, Taylor ve Bagby tarafindan gelistirilmistic (Taylor ve ark, 2003). Giile¢ ve
arkadaslart (2009) tarafindan Tiirkge’yve uyarlanan TAO-20, 20 maddeden olusan besli Likert tipi bir
olgektir (@ile¢ ve ark, 2009). Olgegin 4, 5, 10, 18 ve 19. maddeleri tersten puanlanmaktadir.
Olgekten en yiiksek toplam 100EJuan, en diisiik ise 20 puan alinabilmektedir. Olgekten 51 ve altt
puan alimi aleksitimik olmayan, 52-60 arasinda puan alimi orta dizey aleksitimik, 61 ve isti puan
alim ise aleksitimik grubu olusturmaktadir. Olgegin orjjinalinde i¢ giivenirlik katsayisi .78 olarak
hesaplanmus tken, bu aragtrmada .77 olarak bulunmustur.

3.5. Vefllerin Toplanmasi

Aragtirmacilar tarafindan 6grencilere calisma hakkinda bilgilendirme yapildiktan sonra, veri
toplama formlar1 daginlmis ve 6grenciler tarafindan siuf ortammnda, 10-15 dakikalik siirede
doldurulmas1 istenmisir.

3.6. Aragtirmanin Sinirliliklar:

Aragtwmann kesitsel tipte olmas: sonuclarin tlke geneline yayilimim engellemeltedir. Ayrica
¢alismanin sonuglari 6grencilerin kends ifadelerine dayanmaktadir.
3.7. Aragtirmanin Etik Boyutu

Arastrmaya baslamadan 6nce ilgili kurumdan yazih izin alndi. Ogrencilere aragtwmanin
konusu ile ilgili bilgi verildikten sonra gonilli olanlar calismaya dahil edilmustir.
3.8. Verilerin Analizif[i)

BB rastrmadan elde edilen veriler SPSS 22.0 paket programu ile bilgisayar ortaminda analiz
edildi. Tanimlayict istatistikler olarak sayi, yiizde, ortalama ve standart sapmadan yararlanidmugtir.
Normallige uygunluk Kolmogorov Smirnov testi ile degerlendirildi. Normal dagilima uymayan
verilerde, degisken tirtine gore Mann Whitney U testt veya Kruskal Wallis-H Testi uyguland.
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Olgekler arasindaki iliski ise Spearman korelasyon analizi ile incelendi. Anlamlilik diizeyi olarak 0.05
alind.
4. Bulgular

Aragtirmaya katlan ogrencilerin yas ortalamasi 21.72£1.30 olup, %87.5’inin kadin wve,
%79.6’smin  ekonomik  durumunun  gelir-gider denginin  orta diizeyde oldugu belirlendi
Ogrencilerin, %80.4’tiniin cekirdek aile yapisinda, %64.6’stnin 1-3 kardese sahip ve %70.0’inin okul
bagart durumunun orta diizeyde oldugu belirlendi.
Tablo 1. Ogrencilerin Tanttict Ozellikleri e Toronto Aleksitimi Olgegi ile Temel Empati Olgegi
Puan Ortalamalarmin Kargilagtirlmasi (N=240)

SOSYODEMOGRAFIK 4&0-20 toplam TEO toplam
OZELLIKLER N besy
OrtSS p | Ortss p
— Kadin 210 (87.5) 51014884 | [ 76.63+8.61 | 0.000
e Erkek 30 (12.5) | MWU | 53272968 | ' [66.50£7.03 | **
e Hemsirelik | 159 (66.3) 50.588.94 74.86+8.92
Bolum Ebelik | 81 (33.8) | MWU [ 5271890 | % [T634z9.51 | *3¢7
- 3. Simf 128 (53.3) 5244%9.08 | 0.04 [ 75272941 | o0
4. Simf 112 (46.7) | MWU [ 50.02%870 | 3* [7547%8.69 |
Calisma Caligiyor | 24 (10.0) 47712880 | o 176.29%886 [ '
durumu Caligmiyor | 216 (90.0) | MWU | 51.70%891 | | 75.26%9.09 | ~ "~
Gelir-
giderdenaz | 4(17) 52.2549.95 66.50+3.42
) KW
Ekonomi Gelir-gider &1 Q44 " 0.036*
e dene() | 19199 51.84%8.61 | 0.081 | 75.98+8.85 |
Gelir-
giderden | 45 (18.8) 48.96+10.11 73.5149.72
fazla (3)
Cekirdek Aile | 193 (80.4) 51.03%9.07 75.16+8.75
N _ _ 75.60%10.5
‘ +
Aile tipi Genig Aile 43 (17.9) oy | 92204795 0.523 1 0.150
Pargili‘]‘:m@ 4(1.7) 53.75+14.93 82.75+4.72
— Tek cocuk | 3 (L3) 43.3523.79 75.00+7.81
o 1-3kardes | 155 (64.) 51.1148.89 | 0.195 [ 76.28%8.79 | 0.088
y Aveuzeni | 82(342) | KW [ 51.04%9.14 73.6529.45
10 2
Baganhi () | 62(258) | ., | 4890%8.11 PORBEA0A
W 4
Olsal Orta dizeyde 0.012
bagari €yee | 168 (70.0) 51774894 | “pu | 75.5448.46 | 0.869
@ *
durumu =
" 74502105
Bagarisiz (3) 10 (4.2) 58.40%£10.33 )

MWU: Mann Whitney U Testi. KW: Kruskal Wallis-H Testi. a: 1-2. b: 1-3 * p<0.05 ** p<0.001
Ogrencilerin béliim, calisma durumu, aile tipi, kardes sayist gibi sosyo demografik
ozelliklerinin TAO-20 ve TEO puan ortalamalarmna etki etmedigi belirlendi (p> 0.05). Bununla
birlikte gruplar karsilastirildginda kiz 6grencilerin TEO puan ortalamalarin (Z: -5,809, p: 0.000),
erkek Ggrencilere gore anlamh dizeyde daha yiiksek oldugu saptandi Ogrenciler siuflarma gore
degerlendirildiginde ise 3. sumuf 6grencilerinin TAO-20 puan ortalamalarn (Z: -2,021, p: 0.043)
istatistiksel olarak anlamli diizeyde daha yiiksek oldugu saptandi. Ogrencilerin okul basart durumu
degerlendirildiginde, basarih olanlarin basarisiz olanlara gore TAO-20 puan ortalamalarnn (X2:
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108 8.905, p: 0.012) istatistiksel olarak anlamli diizeyde yiiksek oldugu saptandi. Ogrencilerin ekonomik
109  durumu gelir-gider denk olanlarin ise az olanlara gore TEO puan ortalamalarmn (X2: 6.667, p:
110 0.012), yiksek oldugu saptand: (Tablo 1).
Tablo 2. Ogrencilerin  Temel Empati Olcegi  ile Toronto  Aleksitimi  Olgegi
Puanlari Arasindaki liskinin Karsilastirlmas: (N=240)

Temel Empati Olgegi Alt Gruplar Toronto Aleksitimi Olgegi (TAO-20)
L P
Duygusal Empati -.035 .590
Biligsel Empati -.348 .000%*
Temel Empati Olgegi -192 003+
r: Spearman Korelasyon Analizi fp<.001
111 Ogrencilerin TAO-20 puan ortalamalart 51.30£8.96, TEO puan ortalamalart ise

112 75.36£9.06 idi. TEO alt boyutlart incelendiginde Duygusal empati alt boyutu puan ortalamasiun
113 40.28%5.57, ve biligsel empati alt boyutu puan ortalamasin 40.28% 5.57 oldugu belirlendi
114 Olgekten alinan puan ortalamalarina gére, dgrencilerin TAO-20 puan ortalamalarinin kesme puanmn
115  altinda kaldigy, ancak aleksitimi diizeylerinin orta grupta oldugu saptandi. TAO-20 ile TEO alt
116 boyutlarindan bilissel empati (1:-.348, p: 0.000) arasinda istatistiksel olarak zayif diizeyde zit yonde
117 iliski oldugu saptandi. Ayrica, TAO-20 ile TEO olgekleri arasinda zit yonde istatistiksel olarak zayif
118  duzeyde tliski oldugu saptand: (r: -.192, p: 0.003) (Tablo 2).

119 5. Tartigma

120 Saglikli bir iletigimi baglatan etken, duygulann ifade edilmesi ve karsidaki kisinin
121 duygularmmn dogru anlagilmasidir. Literatiirde aleksitimik bireylerin empati becerilerinin yeterince
122 gelismemest kigilerarasi iliskilerde ve iletisimde problem yasamalarinin nedeni olarak agiklanmaktadir
123 (Grynberg ve ark, 2010; Aaron, 2015; Kamel, 2013). Bu arastirmada, saglik sisteminde ve 6zellikle
124 bakim alaninda énemli bir konumda bulunan hemsirelik/ebelik 6grencilerin aleksitimi ile empati
125 becerileri arasindaki iliski belirlenmistir.

126 Arastirmaya katilan 6grencilerin cinsiyet faktori ile aleksitimi puanlar arasinda anlamli bir
127 farkllik saptanmamustir. Konu ile ilgili yapilan arastirmalara bakiddiginda, aleksitiminin kadinlara
128  gore erkeklerde daha sik goraldigi bildirilirken, bazt caligmalarda da, bu aragtirmadaki bulgularda
129  oldugu gibi cinsiyetin herhangi bir farkliliga neden olmadigs da belirtilmektedir (Bagei, 2008; Aksoy
130 ve Coban, 2017; Mattila, 2006; Oktay ve Batigtin, 2014). Ayrica, yapilan bazi calismalarda cinsiyet ile
131 empati becerileri arasinda farkliik bulunmadigy, bazilarinda 1se empati becerisinin kadmnlarda daha
132 fazla oldugu goriilmektedir (Ozcan, 2012; Cetisli ve ark, 2016; Shapiro ve ark, 20114; Kadioglu ve
133 ark, 2011; Tully, 2004; Hong ve ark, 2012). Bu calismada da hemsirelik/ebelik 6grencilerinin
134 cinsiyete gore empati diizeyleri incelendiginde kadin ve erkekler arasinda anlamh bir farklidik
135  bulunmugtur (Tablo 1). Kadmnlarin erkeklere kiyasla daha duygusal olmalart empati yapma
136 becerisinin yiiksek olmasinin sebebi olabilecegi diistintilmiistiir.

137 Calismada, okul basari durumu ile TAO-20 ve TEO’den aldiklart puan ortalamalar
138 incelendiginde basarili olanlarin basarisiz olanlara gore TAO-20 puan ortalamalarinin anlamli
139 diizeyde yiksek oldugu gérilmistir. Ogrencilerin siuflara gére aleksitimi puan ortalamalar
140 degerlendirildiginde, aralarinda istatistiksel olarak anlamli bir fark saptanmustir. Ugtincii sifta
141 &grencilerinin aleksitimi puan ortalamalarinm anlaml diizeyde yitksek oldugu goriilmektedir (T'ablo
142 1). Literatirde aleksitiminin, stresli durumlar kargisinda saghkli olmayan bir basa ¢ikma yontemi
143 olarak ortaya cikabilecegi gozlemlenmektedir. Bir aragtirmada, son sinufta okuyan o6grencilerinin
144 stres dizeylerinin diger siuflara kiyasla yiliksek oldugu saptanmsstir27. Aksoy ve Coban’in yaptigi bir
145  cabsmada, tgiinct ve dordinci simflarmn ikinei siuifa nazaran daha yiiksek oranda aleksitimi puan
146 ortalamasina sahip oldugu gorilmistirl5. Hemsirelik 1. smif ve 4. siiflarla yapian calismada 1.
147 sumf ogrencilerinin 4. simflara gore empati becerileri daha yiksek oldugu saptanmustirl3. Bu
148 arastirmada ogrencilerin siuflarma gore TEO puan ortalamalart arasinda istatistiksel acidan bir
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farkin olmadigi bulunmustur (Tablo 1). Yurt disinda yapilan ikinci, tigiincii ve dordiincii sinifta
okuyan tip dgrencileri kapsayan bir calismada, bir yillik stiregte empati puan ortalamalarmin arttigs,
ancak istatisttksel olarak anlamh farkhiliklanm olmadigs saptanmugtr (Neuman ve ark, 2012).
Ogrencilerin siuflart ile empati dizeyleri arasindaki iliskiyi incelen baska bir calismada, dgrenim
gorilen suuf arttikga empati diizeylerinin de artmasi yoniinde anlaml bir fark oldugu gorilmiistiir
(Tully, 2004; Hong ve ark, 2012). Ogrencilerin &grenme isteginin ve merakinin, egitimin ilk
villarinda ¢ok daha fazla olmas: bu farks agiklayabilir.

Arastirma  bulgularma gore ogrencilerin gelir  dizeylerine goére aleksitimi  puanlar
incelendiginde anlamli bir fark olmadigs goriilmistir. Konu ile ilgili yapilan galismalarin bir kismu bu
arastirmadaki bulgular desteklemektedir (Bagei, 2008; Aksoy ve Coban, 2017). Literatirde dagik
gelir diizeyine sahip kisilerde aleksitiminin goriilme siklginmn daha fazla oldugu da belirtilmektedir
(Mattila ve ark, 20006; Tirk, 1992). Ayrica, ekonomik durumu gelir-gider denk olanlarmn, az olanlara
gore TEO puan ortalamalarinin anlaml diizeyde yiiksek oldugu saptanmistir. Literatiirde bu bulgu
e ilgili veriye rastlanilmamustir.

Aleksitimik  bireyler, kendi duygulart ile birlikte karsisindaki kasilerin  hissettiklerini
anlamada da problem yasarlar. Bu durum, aleksitimik kisilerin empati yeteneklerinin simrlanmasfh
sebep olabilir (Kogak, 2002; Grynberg ve ark, 2010; Aaron ve ark, 2015). Yurt disinda yapilan bir
calismada, bireylerin aleksitimi ile empati diizeylert arasinda zit yonde bir iliski oldugu belirlenmistir
(Guttman, 2002). Kogak (2002) yaptigr calismada ise aleksitimi diizeyi yiiksek olanlarin, empati
diizeylerinin diisiik oldugu belirtilmistir (Kogak, 2002). Bu ¢alismada TAO-20 puan ortalamasinin
kesme puamn altinda kaldig ancak aleksitimi dizeylerinin orta diizeyde oldugu saptand.
Ogrencilerin aleksitimi ile empati puanlari arasinda arasinda zit yonde bir iliski oldugu, aleksitimi
egilimi olmayan bireylerin empati kurma yeteneklerinin daha yiiksek oldugu goriilmektedir. Bu
bakimdan ¢alisma sonuglan diger aragtirmalarla paralellik gostermektedir.

6. Sonug ve Oneriler

Hasta ya da saglkl bireyle kaliteli, giivenli bir iletisim kurularak bakim hizmetlerinin
verilmesi i¢in duygularin agiga ¢ikartidmast énemlidir.  Ancak farkli nedenlerden 6tiiri ¢ogu insan
duygularinin  farkina varmada, tamimada ve ifade etmede sorun yasar. Kendi duygularini ifade
etmede zorlanan aleksitimik bireylerin kargilarindaki kisilerle empati kurmasinin beklenmesi zordur.
Fakat empati hasta bakiminin en temel 6gesidir. Saglik personeli ile hasta arasindaki iletisimin
garantisi empatinin kurulmasina baghdir. Bu sebeple gelecegin hemsiresi ve ebest olacak ¢grencilerin
mesleki bilgilerle donatilircken aleksitimik bulgularin incelenmesi ve duygusal farkindaliklarim
artirmaya yonelik programlarin yapilmasi bakim hizmetleri adina 6nemli olacaktir. Konu ile ilgili
egiticiler, ogrencilerin - duygulart  tanmma  ve farkindalgs artracak egiim  programlamalars
diizenleyebilir, bu yol ile empati becerilerini de gelistirebilirler.
7. Kaynaklar

Oktay, B., & Batigiin, A. D. (2014). Aleksitimi: Baglanma, benlik algisy, kisileraras: iliski tarzlart ve
ofke. Tiirk Psikolosi Yazulars, 17(33), 31-40.

Eid, P., & Boucher, S. (2012). Alexithymia and dyadic adjustment in mtimate relationships:
Analyses using the actor partner interdependence model. Jourmal of Social and Clinical
Psychology, 37(10), 1095-1111.

Giirkan, A., & Ekitli, G. B. (2015). Hemsirelik sanatinda aleksitimi. Turkiye Kilinikleri | Psychiatr Nurs-
Special Topues, 1(1), 80-86.

Kogak, R. (2002). Aleksitimi: Kuramsal ¢erceve tedavi yaklagimlar: ve ilgili arastwmalar. Ankara

Uiversitesi Egitim Bilimleri Fakiiltesi Dergisi, 35(1-2), 183-212.

Sifneos, P. E. (1973). The prevalence of ‘alexithymic’characteristics in psychosomatic patients.
Psychother Psychosom, 22(2-6), 255-262. View Article: DOL
https://dotorg/10.1159/000286529




[

Last, N, Last, N., & Last, N. (2018). Title in article’s language. [owrnal of Human Scienwes, 15(1), NNN-NNN.
doi:10.14687/ths v15i11. NWNNN

Sahin, R. A. (1992). Peptik tilserli hastalarda aleksitimik 6zellikler. Turk Psikiyatri Derg, 3(1), 26-30.

Deng, Y., Ma, X., Tang, Q. (2013). Brain response during visual emotional processing: an fMRI
study of alexithymia. Pa}cb:afgj* Res, 213(3), 225-229. View Article: DOLIL

Unal, G. (2004). Bir grup tniversiteli gencte cekingenlik, aleksitimi ve benlik saygisinin
degerlendirilmesi. Kinik Psikiyatrr, 7(4), 215-222.

Bagci, T. (2008). Universite ogrencilerinin aleksitimi diizeylerinin bazi  degiskenlere gore
incelenmest. Gazi Universitesi Egitim Bilimleri Enstitast, Yuksek Lisans Tezi, Ankara.

Grynberg, D., Luminet, O., Corneille, O., Grézes, |., Berthoz, 5. (2010). Alexithymia in the
interpersonal domain: A general deficit of empathy?. Personality and individual differences, 49(8),
845-850.View Article: DOI: https://doiorg/10.1016/}.pa1d.2010.07.013

Aaron, R. V., Benson, T. L., Park, S. (2015). Investigating the role of alexithymia on the empathic
dcﬁmts found in sn,huotvp) and autism spectrum traits. Personality and Individual Dj ifferences,
77,215-220. View Article: DOI: https://dotorg/10.1016/}.paid.2014.12.032

Dékmen, U. Sanatta ve Gunlik Yasamda Iletisim Catismalart ve Empati. 1. Basky, Istanbul: Ogiing
Ofset, 1994, p. 5-26.

Ozcan, H. (2012). Hemsirelerin empatik egilim ve empatik becerileri: Gumushane 6rnegi. GUSBD
1(2), 60-68.

Kamel, N. M. F. (2013). The relationship between emotional awareness and empathetic response
among psychiatric hospital staff. Léfe Saence Journal, 10(3), 1272-1284.

Aksoy, M., & Ipek Coban, G. (2017). Hemsirelik Ogrencilerinin Aleksitimi Diizeylerinin Baz1
Degiskenler Acsindan  Incelenmesi.  HEAD, 74(1), 45-51. View Article: DOI
https://dot.org/10.5222 /HEAD.2017.045

Jolliffe, D., & Farrington, D. P. (2006). Development and validation of the Basic Empathy Scale.

Journal of adolescence, 29(4), 589-011. View Article: DOL
https://doi.org/10.1016/j.adolescence.2005.08.010

Topeu, C., Baker, O. E., Aydin, Y. C. (2016). Temel empati 6lcegi Tiirkce uyarlamast: gecerlik ve
guivenirlik ¢alismast. Tiirk Psikolojik Danigma ve Rehberlik Dergisi, 4(34), 174-182.

Patker, ]. D., Taylor, G. J., Bagby, R. M. (2003). The 20-Item Toronto Alexithymia Scale: III
Reliability and factorial validity in a community population. | Psychasom Res, 55(3), 269-275.
View Article: DOI: https://dotorg/10.1016/50022-3999(02)00578-0

Guileg, H., Kose, 5., Guleg, M. Y., Citak, S., Evren, C., Borckardt, |., Sayar, . (2009). Reliability and
factorial validity of the Turkish version of the 20-item Toronto alexithymua scale (1'AS-20).
Bulletin of Clinical Psychopharmacology, 19(3), 214-220.

Mattila, A. K., Salminen, J. K., Nummi, T., Joukamaa, M. (20006). Age is strongly assoctated with
alexlth\ mia in the general populanon | Psychosom Res, 61(5), 629-635. View Article: DOI:
https://dot.org/10.1016/}.jpsvchores.2006.04.013

Cetisli, N. E., Giilsen, I, Oztornaci, B. O., Ardahan, E., Uran, B. N. O., Top, E. D., Avdal, E. U.
(2016). Hemsirelik 6grencilerinin empati diizeylerine gore kiltiirlerarasi duyarliiklari. Tzmir
Katip Celebi Unversitesi Saglik Bilmiler: Fatkiiltes: Dergisz, 1(1): 27-33.

Boker, |. R, Shapiro, ]., Morrison, E. H. (2004). Teaching empathy to first year medical students:
evaluation of an elective literature and medicine course. Education for Health, 17(1), 73-84.
View Article: DOI: https://doi.org/10.1080/13576280310001656196




240
241
242
243
244

245
246
247
248

249
250
251

252
253
254
255

256
257

258
259
260

201
262

263

264
265

266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284

285

8

Last, N, Last, N., & Last, N. (2018). Title in article’s language. [owrnal of Human Scienwes, 15(1), NNN-NNN.
doi:10.14687/ths v15i11. NWNNN

Kadioglu, S., Ogenler, O., Kadioglu, F., Okuyaz, S. (2011). Klinik egitimin tip fakiiltesi
ogrencilerinin empati ditzeyine etkisi. [ninii Universitesi Top Fakiilresi Dergisi, 18(1), 33-7.

Tully, A. (2004). Stress, sources of stress and ways of coping among psychiatric nursing students.
jam"fm! of Pyzﬂwfm and Mental Health Nt;m;;;g, 17(1), 43-47. View Article: DOL
0.1111/5.1 4.00

Hong, M., Lee, W. H., Park, . H., Yoon, T. Y., Moon, D. S, Lee, S. M., Bahn, G. H. (2012).
Changes of empathy in medical college and medical school students: 1-year follow up study.

BMC Med Edue, 12(1), 122 (1-5). View Article: DOI: https://doi.org/10.1186/1472-6920-
12-122

Hasan, S., Al-Sharqawi, N., Dashti, F., AbdulAziz, M., Abdullah, A., Shukkur, M., Bouhaimed, M.,
Thalib, L. (2013). Level of empathy among medical students in Kuwait University, Kuwait.
Med Princ Pract, 22(4), 385-389. View Article: DOI: https://doi.org/10.1159 /000348300

Neumann, M., Scheffer, C., Tauschel, D., Lutz, G., Wirtz, M., Edelhiuser, F. (2012). Physician
empathy: definition, outcome-relevance and its measurement in patient care and medical
education.  GMS | Med  Edw, 29(1), 1-21. View Article DOI:
https://doi.org/10.3205/2zma000781

Tk, M. (1992). Universite dgrencilerinde aleksitimik 6zellikler ile ruh sagh@ arasindaki iliski. Ege
Universitesi Sosyal Bilimler Enstitiisti, Yitksek Lisans Tezi, [zmir.
Mattila, A. K., Kronholm, E., Jula, A, Salminen, J. K., Kowisto, A. M., Mielonen, R. L., Joukamaa,

M. (2008). Alexithymia and somatuatlon in general population Psychosomatic Medzaine, 70(6),
716-722. View Article: DOI: https: ;

Guttman, H., & Laporte, L. (2002). Alexithymia, empathy, and psychological symptoms in a family
context. Compr Psychiatry, 43(6), 448-455. View Article: DOI:
https://dot.org/10.1053/comp.2002.35905

Extended English summary

Our emotions constitute the most important element of social interaction m human relations.
The fact that the individual 1s aware of the emotions of himself and other people is an mportant
part of ph\ sical and psychosocial well-being. The ability of people to know their emotions is
effective in the communication they will establish with those around them by the fact that it
forms the basis of the internal communication they will establish with therr mner world.
However, many people have problems in recognizing, knowing and putting into words their
emotions for various reasons. This distress that is encountered when emotions cannot be
expressed sufficiently and emotional intensity is also low is defined as alexithymia. Alexithymic
individuals are inadequate in recognizing and expressing the emotions, which are an important
part of communication. The individual who has difficulty in recognizing his own emotions has
also difficulty in recognizing and understanding the emotions of the people around him. In other
words, the individual 1s not sensitive to the emotions of other people. Furthermore, it has been
observed that alexithymic people have also mnadequacy i empathy skills. The general defimition
of empathy is that the individual looks at any situation/event from the point of view of the other
person and can establish a healthy communication by correctly understanding his/her thoughts
and feelings. Nurses and midwives should have good empathy skills to correctly understand the
patient or healthy individual, to determine their requirements, and to plan and conduct
appropriate interventions. This 1s a cross-sectional study in the descriptive and correlational type
carried out to determine the relationship between alexithymia and empathy levels of nursing and
midwifery third and fourth year students and the influencing factors. This study was carried out
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in the Faculty of Health Sciences of a state university in the 2016-2017 Spring Semester
(February-May) (n=240). The "Introductory Information Form" including the introductory
information of the students, the "Basic Empathy Scale (BES)" measuring basic empathy levels,
and the "Toronto Alexithymia Scale (TAS-20)" measuring alexithymia levels were used in the
collection of data. In the analysis of the data, number, percentage, mean and standard deviation
were used in descriptive statistics. Furthermore, the Mann Whitney U test or Kruskal Wallis-H
test was applied according to the type of the variable. The relationship between the scales was
analyzed by Spearman correlation analysis. The level of significance was taken as 0.05. The
average age of the students participating in the study was 21.72£1.30, and it was determined that
87.5% of them were women and that the income-expenditure balance of the economic situation
of 79.6% of them was at the moderate level. It was determined that 80.4% of the students had a
nuclear family structure, 64.6% of them had 1-3 siblings and 70.0% of them had a moderate level
of school success. It was determined that socio-demographic characteristics, such as department,
working status, family type, number of siblings did not have an effect on TAS-20 and BES point
averages (p> 0.05). In addition, when the groups were compared, it was determined that the BES
point averages of female students were significantly higher compared to male students. When the
students were evaluated according to their grades, it was determined that TAS-20 point averages
of 3rd grade students were statistically significantly higher. When students' school success was
evaluated, it was determined that the TAS-20 point averages of successful students were
statistically significantly higher compared to unsuccessful students. It was determined that the
BES point averages of the students with balanced income-expense in terms of economic situation
were high compared to those with lower income-expense. The TAS-20 point average of the
students was 51.30+8.96, and the BES point average was 75.3619.06. When the sub-dimensions
of the BES were examined, it was determined that the point average of the Emotional empathy
sub-dimension was 40.28£5.57 and the point average of the cognitive empathy sub-dimension
was 40.28% 5.57. According to point averages obtained from the scale, it was determined that the
TAS-20 point average of the students was below the cut-off score but their alexithymia levels
were in the middle group. It was determined that there was a statistically weak opposite
relationship between the TAS-20 and the cognitive empathy sub-dimension of the BES (r:-.348,
p: 0.000). Furthermore, it was determined that there was a statistically weak opposite relationship
between the TAS-20 and BES scales (r: -.192, p: 0.003). Alexithymic individuals also have
problems in understanding the feelings of other people as well as their own feelings. This may
lead to the limitation of empathy skills of alexithymic people. In a study carried out abroad, it was
determined that there was an opposite relationship between individuals' alexithymia and empathy
levels. Kogak (2002) reported that those with a high level of alexithymia had a low level of
empathy. In this study, it was determined that the TAS-20 point average was below the cut-off
score but the alexithymia levels were moderate. It is seen that there is an opposite relationship
between alexithymia and empathy scores of students, and that the individuals without a tendency
towards alexithymia have higher developing empathy skills. In this respect, the results of the
study are m parallel with other studies. In conclusion, it is important to expose the emotions to
provide care services by establishing a quality and safe communication with the patient or healthy
individual. However, many people have problems in recognizing, knowing and expressing their
emotions for different reasons. It is difficult to expect from alexithymic individuals who have
difficulty m expressing their feelings to develop empathy with the other people. However,
empathy is the most basic element of patient care. The guarantee of communication between
healthcare personnel and the patient depends on the development of empathy. For this reason,
the facts that alexithymic findings are examined and programs to increase emotional awareness
are organized while the students who will be the nurses and midwives of the future are equipped
with professional knowledge will be important for care services. The relevant educators can
organize training programs that will increase students' recognition of feelings and awareness, and
they can also develop empathy skills in this way.
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